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ABOUT THIS REPORT

Being a sustainability committed financial institution, Dah Sing
Financial Holdings Limited (the “Company” or the “Group” or “Dah
Sing Group”) first published its Corporate Social Responsibility
(“CSR?”) report for the financial year ended 31 December 2014, before
the requirements of the ESG Reporting Guide under Appendix 27 of
the Main Board Listing Rules issued by the Stock Exchange of Hong
Kong Limited becoming effective.

This Environmental, Social and Governance (“ESG”) Report aims to
provide an annual update on the Group’s sustainability performance
and a balanced presentation of the Group’s material ESG matters and
initiatives. The Group’s core operations in banking and insurance at
its key markets, namely Hong Kong, Macau and Mainland China, are
covered.

This ESG Report supplements the Corporate Governance Report and is
included as part of the Group’s 2018 Annual Report. This report is also
accessible via the website of Dah Sing Bank at www.dahsing.com.

Our Philosophy in ESG

The ESG philosophy of the Dah Sing Group is embedded in our
day-to-day operations. It is about striving to reach a balance
between economic and company growth, community interest and
environmental protection, and treating sustainability both strategically
and operationally on importance, and for the long-term development
of the Group.

Our sustainable development direction is overseen by the Corporate
Social Responsibility Committee (“CSR Committee”), which
comprises members of senior management and certain heads
of Business and Support functions of the Group. The nature and
extent of ESG related risks are evaluated and reviewed whenever
appropriate. Risk management and internal control systems are in
place to manage and control the risk of failure to achieve business
objectives. A standard riding on our Guiding Principles and Values,
and thus embodying our sustainability commitment in our daily
business operations, was in place. The CSR Policy had also been
established to provide guidance to the Group in aligning the strategy
development between CSR and business operations.
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ABOUT THIS REPORT (continued)
Our Philosophy in ESG (Continued)

ESG related initiatives and activities implemented by our local
business units are reviewed, approved, supervised and monitored by
the CSR Committee. Our ESG performance is analyzed and reported
on a regular basis to raise awareness and encourage improvement.
This year, we have taken further steps to increase the transparency
in disclosure by including the comparative data of environmental
key performance indicators (KPIs) in this report, which provides
a quantitative picture to facilitate performance management and
review.

Viewing sustainability as a shared responsibility for all our business
units and stakeholders, we work towards a brighter future by
progressing and prospering with our communities, customers,
employees and the environment as a whole.

Stakeholder Engagement and Materiality Assessment

Addressing our ESG priorities requires close communication with
our stakeholders including our employees, customers, shareholders,
suppliers, regulators and the wider communities. In 2018, we continue
to maintain an open dialogue with our stakeholders to review and
update the key areas identified as important to our business. This
helps our sustainability priorities and alignment with our business
strategy.
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ABOUT THIS REPORT (continued)
Stakeholder Engagement and Materiality Assessment (Continued)

The table below outlines our various dialogue channels for different
types of stakeholders:

Key Stakeholders Engagement Channels

8T T Employees e Performance management
o I BEERENES e Training, seminars and briefing sessions
e RH#EFUN CLUB e Dah Sing Staff Club

o [REERBIEE
e BIEB

e Employee Assistance Program

e  Staff communication

o BIBuh/NEE *  People portal/intranet

o RERETIEE

e Recreational and volunteer activities

BP s BPBAERKEFD Customers e Relationship manager visits

o XM
o EPRBER

e  Corporate website
e  Customer service hotline

s R REHERERFESR e Service Quality unit to respond to customers’
opinions
s EPRITEWMEERE LM e Customer and industry association talks
B and seminars
&R e WEBFARERHMBRR Shareholders e Annual General Meeting and other general
N meetings
o REENHBMERENE e Investor and press conferences and briefings

o (MU

o DEEH 2EA

e  Corporate website

&K - e Corporate communications including

fh SRS R R announcements, circulars, interim and
annual reports
HrER o THEKER Suppliers e Meetings and communications
o HIHEREITE R e Regular supplier reviews

o HEmER
EEHE o TEHERIAER
o EiER
o ARWE
o o EIEH
o EBKRBH
s HEZH

e  Supplier management

Regulators * Regular meetings and communications
e On-site review

e  Compliance reports

Communities e Volunteer activities
e  Sponsorship and donations
e Community outreach

B2 AHSENEBREENIRIE Hakes The ESG aspects considered as most critical to our stakeholders are
SAEEMMA AT E R EBE R KA RRE A outlined in the materiality matrix below and addressed in further detail

THEE— M -

in the rest of this report.
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Importance to Stakeholders

ABOUT THIS REPORT (continued)
Stakeholder Engagement and Materiality Assessment (Continued)

RIFNE R ZBEIER
Dah Sing Materiality Matrix

@
®

)
®

Gk

Marketplace

1. BEANERRERS
Responsible Products and
Services

2. fHESEER
Supply Chain Management

3. EFERLE

Customer Data Privacy

4. EBEERT REBRRES
Ethical behaviour/
Anti-money Laundering and
Anti-corruption

HAMEBERNESM

Importance to Dah Sing’s Business Success

EZERH
Material matters
THRE HE Bi%
Workplace Community Environment
5 R 10. XFEFIEE 15. BURRREREHMER
Employment Supporting SMEs Energy and Greenhouse Gas
Emission Management
6. RBERZZ 1. BRELF 16. L REYKED
Health and Safety Nurturing the Youth Waste Reduction and
Recycling
7. BIIRER 12. SEBERIREREAL 17. B4
Training and Development Promoting Sports and Going Paperless
Supporting Those in Need
8. SR TEKE 13. BR 18. REMKE
Diversity and Equal Environmental Conservation Reducing Water Use
Opportunity
9. ST 14. SRER 19. XFRESR
Labour Standards Financial Inclusion Supporting Green Finance
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ABOUT THIS REPORT (continued)
Stakeholder Engagement and Materiality Assessment (Continued)

This year we saw more emphasis and stakeholder expectation on
responsible products and services, data privacy and protection,
ethical behaviour, anti-money laundering and anti-corruption. These
key considerations, aligned with the Group’s Guiding Principles and
Values, encompassing Marketplace, Workplace, Community and
Environment, have been further addressed in this report.

MARKETPLACE

Setting foot in Asia, we strive to build up trust with customers and
to be a financial services provider with a personal touch. To achieve
this, we are committed to creating excellent customer experience
while safeguarding data privacy, as well as upholding high integrity
and ethical standards, and with continuous strengthening in IT system
security.

Product Responsibility and Customer Commitment
Responsible Products and Services

Providing quality products and excellent service to our customers, as
well as clear and unbiased information to help them make informed
decisions form a key part of our values and principles.

We have a Group Risk Policy — Product Policy and Approval in
place to provide guidelines on assessing customer risks and
risk mitigation when launching new products and services. We
encourage employees to know our customers and their needs through
day-to-day interactions, with the aim of providing excellent client
service. To ensure our frontline employees are equipped with knowledge
and soft skills essential to delivering quality customer service,
on-the-job training is provided to employees throughout the year.

To encourage customer feedback, we have provided multiple
communication channels, including branch representatives, customer
hotline, e-mail and corporate web page. Designated employees
are tasked to follow up on customer complaint handling in line
with procedures and protocols, and to provide timely customer
support. Furthermore, we aim at providing acknowledgement for
verbal and written complaint within 1 and 2 workings day(s) upon
receipt respectively and a final reply within 30 calendar days to the
complainant. Customers’ feedback and complaint cases serve as an
input and point of reference in our product and service enhancement
process.
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MARKETPLACE (continued)
Product Responsibility and Customer Commitment (Continued)
Responsible Products and Services (Continued)

With the increase in popularity for e-banking products and
services, such as internet banking or credit card services for
online transactions, we continue striving to provide the most
secure channels available in the current technological landscape
to protect our customers from possible online crime or fraud. Our
e-banking products and services are

'i%'§£ continually updated with the latest

N u security measures. For example,

ﬁéﬁi;;ﬁﬁ we have recently adopted the latest
[=] ™

biometric technology to enhance the
R security and user-friendliness of our

EMFRESEA
R G

mEEE
L) BFTHAE - IRE
RZZEIEIR

online and mobile banking products.

All products and services went

through a development and
product approval cycle where
essential checks on compliance
with laws and regulations were
undertaken before they are offered
to customers. For example, our
existing online commercial banking
system, DS-Direct, went through
rigorous checking and testing by our
Information Technology Division and

B4 Eigs user teams.

AHRITISME R o3 H RITHBIREMRE

BIEIOER RITHRIES - #R
FIBERXH - B BEAKEH
BRBW R - URERFPHER - HEMEE
BEMNE THARERBER  mrEFREHE
HEERTETEAOELR  KAZEREFPHNRE

FENMERAZREN

HEsEEE

BPMEERRERR HERBRAEEHMHE
B TERREERHG  ReREHUHERR
MER  WEBMERNEES  FREERZ
RA - HEPMAEEZREMAETETRHMD
RE e RERER -

DSB iSME and DS-Direct promotion

We follow laws and regulations,
and industry guidelines to make
sure all product documentation, communication with customers
and marketing materials are clear and accurate to protect customer
interests. Only licensed staff members are permitted to perform
wealth management product selling, and only fair information
is presented to customers for decision making in line with their
investment need and risk appetite.

Supply Chain Management

We work with suppliers that act in an environmentally, socially and
ethically responsible manner. The Group takes the initiative to interact
with suppliers to raise their awareness on sustainability and evaluate
suppliers’ performance through screening and on-going monitoring.
Suppliers are expected to adhere to our ESG standards as outlined in
respective request for proposal documents.
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MARKETPLACE (Continued)
Product Responsibility and Customer Commitment (Continued)
Supply Chain Management (Continued)

Guidelines are established and implemented to manage
environmental and social risks within the Group’s procurement
process. Vendors’ track record in sustainability is a key part of the
evaluation criteria in the procurement process. Tenderers are required
to provide relevant information such as environmental certifications
obtained such as ISO 14001, achievements, standards on the 3R
(“Reduce”, “Reuse” and “Recycle”), and policies on avoidance of
hazardous materials to support their proposals. For example, in 2018,
more than 23 key service providers for Dah Sing Bank are certified
with ISO14001 or by Forest Stewardship Council.

Customer Data Privacy

The Group has a strong compliance culture and is committed
to adhering to data privacy laws and regulations to safeguard
customers’ personal data and sensitive information. Customer data
protection policies and procedures in compliance with Personal Data
(Privacy) Ordinance in Hong Kong are in place. Guidelines on data
collection, usage and retention are clearly set out in the policies and
procedures. These policies and procedures are reviewed and updated
on a regular basis to reflect the evolving business needs, regulatory
guidance, and emerging threats.

Our customer data is protected by a number of physical, electronic
and procedural safeguards that are either in line with, or go beyond
the regulatory requirements. Data protection requirements are
communicated to all employees through various channels, such as
induction programmes and annual refresher training sessions.

In 2018, the Group held 12 briefings or seminars that aimed to
enhance the knowledge of the Group’s staff members on laws and
regulations that relate to their duties, including but not limited to,
general compliance, cybersecurity, money laundering, customer due
diligence and general integrity.

All employees are required to observe customer data privacy in their
daily work including the collection, use, retention and security of
customers’ personal data. Such requirement is clearly stipulated in
their employment contact as well as the Code of Conduct for Staff
distributed to them upon joining.

Access to customer data is strictly limited to authorized personnel
on a need-to-know basis. Customers are notified and are given
choices regarding how their information may be used. Leveraging
the megatrend of digitalization and development of technologies, the
Group has been exploring opportunities in streamlining processes and
enhancing customer experience, whilst protecting customers from
cybercrimes.
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MARKETPLACE (Continued)
Product Responsibility and Customer Commitment (Continued)
Ethical behaviour/Anti-money Laundering and Anti-corruption

In growing with our customers, the Group always conducts its
business in a fair manner and has adopted measures to fight against
any form of financial crime, corruption and money laundering.

We have adopted a risk governance framework with well-defined
goals and responsibilities. We cultivate our business unit workforce

with a strong compliance culture and risk management awareness.

Our first line of defence is formed based on a combination of our
workforce’s efforts and existing internal control measures. Our
risk control and compliance functions, supervised by our various
management-level risk committees, Anti-money Laundering
Committee, Group Compliance Committee, Operational Risk and
Internal Control Committee, Management Committee, and the
Board-level Risk Management and Compliance Committee, operate
as the second line of defence. The Group’s internal audit function
serves as the third line of defence by providing an independent
assurance through assessing the effectiveness of governance, risk

management, compliance and internal controls in place.

To better educate employees on ethical behavior, the Group shared
with its employees the e-newsletter regarding “Bank on Integrity,”
published by the Hong Kong Independent Commission Against
Corruption, in July 2018, providing updates on corruption cases and
corruption prevention tips.

It is one of our guiding principles and values that our employees shall
do what is right, even when no one is looking. We have established a
Code of Conduct for staff which sets out our ethical values and staff
conduct standard to support and guide our employees to live up to
these expectations.

Our businesses are required to meet high ethical standards.
Anti-corruption policies, standards and procedures are well
communicated to all employees in the Code of Conduct to provide
a guide to curbing corruption in all forms, including extortion and
bribery.
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MARKETPLACE (Continued)
Product Responsibility and Customer Commitment (Continued)
Ethical behaviour/Anti-money Laundering and Anti-corruption (Continued)

Whistle-blowing channels and policies are set up for our employees or
other stakeholders to report any suspected case of non-compliance
in a confidential manner. Cases reported will be investigated by
the compliance or internal audit departments in a timely manner.
Confirmed cases are reported to the Audit Committee to ensure
adequate remedial actions have been taken.

All employees are required to fully comply with the Code of Conduct
and familiarize themselves with the relevant requirements. Employees
who breach the Code of Conduct may be subject to internal
disciplinary procedures.

The Group-wide anti-money laundering and counter-financing of
terrorism (“AML/CFT”) policies and procedures are in place to allow
the Group to comply with relevant local and international AML/CFT
regulatory frameworks and standards. These policies require
all employees to take ownership in detecting and reporting any
suspicious transactions and irregularities.

We understand that our people play a crucial role in combating
financial crimes and any forms of malpractice, and therefore have
been taking steps to raise employees’ awareness. These include
organizing regular training, seminars and quizzes. Staff members
are required to complete the annual refresher training on “Code of
Conduct for Staff”.

Our employees are required to undertake rigorous due diligence
procedures in their daily work to mitigate the risks of internal and
external financial frauds or malpractices. All staff are expected at all
times to observe an exemplary standard of personal conduct and
integrity and to act in the best interests of the Group.

For more information regarding our corporate governance practices,
please refer to the “Corporate Governance Report” in this Annual
Report.
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WORKPLACE

The Group’s business success is attributable to the hard work
and endeavours of its workforce, comprising more than 3,000
employees. We are dedicated to grow with our people through mutual
commitment, fostering a cohesive workplace, promoting health,
safety and wellbeing at work, and providing opportunities for talent
development and career progression.

Employment

We believe that our employees are our key success factor in delivering
quality products and services to our customers, as well as driving
continued business success. We strive to improve our human
resources management and build an engaged and knowledgeable
workforce and a friendly work environment.

The Group is committed to complying with relevant laws and
regulations. The Group has established policies and procedures
to govern hiring, promotion, compensation, working hours,
equal opportunity, dismissal, employee welfare and other talent
management activities.

In 2018, we continued to source talents from various universities for
our Graduate Trainee Programme. The programme helped us attract
suitable young people and support them in developing a long-term
rewarding career with the Group.

The Group continues to enhance our
employee benefits and remuneration.
“Pay for performance” is our guiding
principle for employee remuneration.
We aim to pay variable remuneration
from market median to upper quartile
level to differentiate and reward
good performance. Allowance is
offered to eligible employees who
perform duties that require specific
skills, work beyond normal hours
for business needs, or work under

BE o 20184 - REEE
BIENFRBRREBRER

201855 FIAE AR
Our Graduate Trainees 2018

BETFREERRBEARE
BRRrREZSENELEZEE  RRTHE
THRE - HPTRE EMEN 2B RAKEN R

RETHIFBENEFERRFS

special arrangements. In 2018, the
Group had demonstrated its care
for its employees by enhancing
annual leave and maternity leave entitlements, staff housing loan and
extending group medical insurance coverage to more employees.
Other benefits available include retirement benefits and staff deposit
accounts with preferential rates.
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WORKPLACE (Continued)
Employment (Continued)

In support of employees to balance their personal and family
commitments with work, the Group is flexible in accommodating
special requests raised by individual employees such as conversion
from full-time to part-time work arrangement. Additionally, we
currently have two lactation support facilities. This has affirmed the
Group’s employee care endeavours and aligned with our “Say Yes to
Breastfeeding” Campaign.

To further cater to our employees’ work-life balance, the Group has
launched the Summer Flexi arrangement in 2018, allowing employees
to re-schedule their working hours and rest time based on their
personal needs, especially during summer period, if they require more
time to take care of their children or attend to other family needs.

Health and Safety

The Group is committed to creating a safe, healthy and comfortable
working environment for its employees. The “Guidelines on
Occupational Safety and Health” was established to inform
employees of potential health and safety hazards in the workplace,
and the corresponding preventative measures.

The Group also has other policies relating to health and safety
covering areas such as employee wellness and work-life balance,
safety risks assessment and management, and employee health
benefits provision, which are developed and operated to reflect the
Group’s commitment on creating a safe and healthy work life for
employees in the day-to-day operations.

After renovation or office restacking, a risk assessment of
workstations will be performed to make sure that workstations are
set up in line with ergonomic principles and relevant regulatory
requirements. For example, we performed a risk assessment in
compliance with the provisions of the Occupational Safety and Health
(Display Screen Equipment) regulation after renovation and restacking
work was completed.

We put great emphasis on the security of Group premises and strictly
prohibit smoking, use of alcohol and drugs in our office and branch
premises.

Across different business locations, a contingency plan has been set
up to set out the procedures that employees should undertake to
maintain business continuity in the event of an infectious disease or
pandemic outbreak.



IRIE

e MERTRE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

THERE @
BERZE @)

BRI TRERLE2I(EH  EAE1THER
EB2REER WETEBEINER U=
BENTEMNEE - THEARTTHZE  BF

EHLNERERLE2ERE  WREFTENS
R AEEEH ﬁ@mﬁélm%ﬁ~ﬁ%m
AEEAETIRTEABEREENED -

INE BRI

BENESE-

B2001F# + &

SEEHITEER

LiEE % B
BT R KRR
HEAMBERT
EEMRE - B
BEIVAER
ZEtE - URE
M RNESE T
KRB E AL
ERF o

RIEGE T4

WORKPLACE (Continued)
Health and Safety (Continued)

As a bridge between employees and management, a working group
on health and safety has been formed to consolidate feedback
gathered from our people to drive improvement of health and safety
management. The working group holds regular meetings to review
health and safety initiatives rolled out, and draw up proposals for
upcoming programmes. The working group allowed the Group to get
feedback from its staff and drive befitting and enriching events for the

workforce.

The Group understands the
importance of mental health.
Since 2001,
offered the Employee Assistance

the Group has

Programme to help employees
identify and resolve their personal
issues or concerns at work.
The programme provides all
employees with free access
to independent professional
counselling in a confidential
environment.

To promote the awareness
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of a healthy lifestyle amongst

employees, we continued to
organize a series of activities including “Healthy week”, “Work-Life
Balance Week” and health talks in 2018. Dah Sing Bank (China)
Limited (“DSB China”) in Mainland China organized sports events for
staff members on regular basis.

Training and Development

Training and development of our people and providing them with
upward mobility form an important part of our human capital
management strategy.

Our training programmes are tailored to suit the needs of our
employees and support our business development. All new joiners
will join a one-day face-to-face induction programme, which is aimed
to equip them with foundational knowledge about the Group, its
people, business functions and the Group’s Vision, Mission, Guiding
Principles and Values through highly interactive game and exercises.
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WORKPLACE (Continued)
Training and Development (Continued)

As part of the Value Building Initiative, Dah Sing Bank (“DSB”)
continues to launch the annual “Dah Sing Star Awards” to encourage
staff development and award excellence. Since the inception of the
project in 2016, over 280 awards had been presented to individuals
and teams from different divisions to recognize their superior and
excellent performance and contribution.

The e-learning platform enables employees from different business
locations to attend training sessions and access learning materials
anytime. Our courses cover a wide range of topics, including
products, business processes, internal control and regulatory
compliance. During the year, over 40% of training hours were
delivered via e-learning channel.

Apart from business knowledge and skills, we also equip our people
with the necessary skills to prepare for the evolving challenges and
risks under the changing business environment. Eligible employees
are required to undertake online risk management training courses
and obtain relevant qualifications. The course, consisting of 3 levels,
encompasses 20 modules covering business lending, financial
accounting and commercial loans.

The Group’s Professional Award Scheme offers award to staff
members who attain recognized professional qualifications or
membership, such as Chartered Certified Accountant, Certified
Financial Planner and Chartered Financial Analyst, as a recognition of

achievement in their profession.

ARTERITRTREE 12 B R = EIRA A5

Employees of DSB won the 12th Outstanding Financial Management Planner Award
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WORKPLACE (Continued)
Training and Development (Continued)

Aiming to empower our managers at all levels and equip them with
necessary knowledge and leadership skills, we had revamped the
Dah Sing Manager Programme Series by introducing a new program
“Leadership Foundation” in 2018 to prepare employees with the
potential to take up managerial role in the near future, on top of the
existing core and advanced manager training programmes.

The Group is honored to have received the “The Employer of Choice
Award” from JobMarket for three consecutive years since 2016, and
the “Manpower Developer” Award by the Employees Retraining Board
in 2018.

Diversity and Equal Opportunity

The Group is dedicated to removing any barrier to inclusion and
creating an inclusive environment for its employees. In line with
relevant laws and regulations, our policies have zero tolerance
for discrimination, harassment, victimization or vilification on any
grounds including gender, marital status, pregnancy, disability, family
status or race.

All decisions made with respect to recruiting, hiring, transferring
and promotion are made based on the individual’s qualifications
and merits. We encourage open communication and have set up
grievance mechanisms for employees to express their concerns and
make sure that their voices are heard.

Labour Standards

The Group operates in strict compliance with labour laws and
regulations and prohibits the use of child labour or forced labour.
Monitoring and preventive measures are in place. Any potential
breach will be investigated and followed up in a timely manner.

COMMUNITY

With a vision to progress and prosper with our community, we are
committed to giving back by contributing to a stronger and more
inclusive society. We encourage and facilitate our employees to
participate in volunteer services and charitable activities.

In 2018, the Group continued to collaborate with a number of
organizations to support the development of small and medium
enterprises (“SMEs”), youth education, sports and charity,
environmental protection and promotion of financial literacy in the

region.
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COMMUNITY (Continued)

Supporting SMEs
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SMEs are important contributors to the economy and one of the key
drivers for innovation and technological advancement, in addition
to creating job opportunities. Helping SMEs participate in the
mainstream economy not only comprises a part of our business ethos,

but also helps enhance the competitiveness of the local economy,

which in turn creates more business opportunities for us.
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During 2018, we continued to support the SME
communities in Hong Kong and the Pearl River
Delta region by helping them build capacity
through training, information sharing, and
financial support. For the sixth time, the Group
sponsored the World SME Summit, organized
by the Hong Kong General Chamber of Small
and Medium Business (“HKGCSMB”) and
the Hong Kong Trade Development Council.
We also partnered with Trade and Industry
Department and HKGCSMB for a seminar to
share the latest development of the Greater
Bay Area initiative and the foreseeable potential
opportunities for SMEs in Hong Kong.

Furthermore, DSB has also sponsored for the
first time the “HK SZ SME Innovation Award
2018” organized by SME Global Alliance,

Hong Kong Trade Development Council and Hong Kong Productivity
Council. The award aims not only to encourage innovation among
SMEs but also to create a closer and cooperative relationship

between Hong Kong and Shenzhen.

HK INT'L
FRANCHISING
SHOW 2018

(DB) "HK SZ SME Innovation Award 2018"
4 Award Presentation Cg r

AFERITS N AR/ NERIFTALE 2018 fAEEHE

DSB participated in the Award Presentation Ceremony of the “HK SZ SME Innovation Award 2018”



RIE - g REARE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

HERBFHHERRNEROLERE - AEH—F
HEMPHERBAE  IRHFTLFER - R
MERREES P FRARLEM MESEN
EXFEEBBENEGLEEE -

AEBEE2INRAFSRBERMNARBLETIE
F a8l RRPISBIRFEEIT R ARMEAM o

REBITEBRSEFBEETEHI RN SHLER
BHOLR2018F 2 ARPNRLES - RREX
FREEMES  RERENT - RMEIRTE
—KRBESEEECN/ I ARBERERDE
MEESEY - BB —RIIBEEKREE - A
PRERIEEEFTEALTHEEZN  WEE
Bt E L e Rk -

BREYEFTFHEEIE  2MEHMBFHEIG
B [ERREGFE e REMER ] - ZEBEEA/K
BARE—ETeRIESIRERSEERRERT
[ o BRI S ERERRE  FEEEBESEK
RARRIEEEM o RITRITHREBZFT BN ],
PR EIRE RS EE h —ERE D Z 45 o

COMMUNITY (Continued)
Nurturing the Youth

We view education as the foundation for maintaining the growth
and development of our communities. In an effort to support youth
development, the Group has collaborated with academic and social
institutions. It is our goal to support the youth to be outstanding
leaders and, more importantly, lifelong learners who embrace positive

social values.

The Group continued the Job Shadowing Programme for University
Students organized by Macau Institute of Financial Services, to help
cultivate future leaders for the financial services industry in Macau.

DSB sponsored and participated in a volunteer event held in February
2018 organized by Aberdeen Kai-fong Welfare Association Social
Service to share warm and caring moments with the elderly and to
celebrate the Year of Dog together. Dah Sing volunteers led a group
of children from InspiringHK Sports Foundation to serve the elderly
and share the joy of the seasons. Through a series of games and
programmes, all the children experienced the importance of extending
care to those in need and cultivated the spirit of generously giving
back to the community.

In cooperation with Junior Chamber International (JCI) Peninsula,
we participated in the summer youth program of “Dialogue with the
Future: Lead the City” The objective of the event was to provide
a platform and guidance for the university students to think about
the person they would like to be in the future. Through this guided
thinking process, the program aimed to better prepare the students
to be the future leaders of society. DSB sponsored the program with
our management participated in one of the workshops for experience
sharing.
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COMMUNITY (Continued)
Nurturing the Youth (Continued)

In May and October 2018, DSB together with YMCA (Chai Wan
Centre) jointly organized two “STEAM with Kids Workshop” with a
total of 120 participants including underprivileged children and Dah
Sing Volunteer team. The 1st workshop included a robot making
workshop and computer programming lessons. The 2nd workshop
was to build their “Dream Playground” with colourful luminous blocks.
The workshops helped to improve the participants’ concentration and
logical thinking skills. The hands-on activities encouraged the children
to learn in a fun, relaxed atmosphere and stimulated children’s interest
in science and technology.

KFTRITREEPEREBERFFIMALRNMS [ STEAM with Kids T1E3 )
DSB together with YMCA jointly organized two “STEAM with Kids Workshop”
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In 2018, Dah Sing Insurance (“DSI”) continued to support the
“Young lllustrator Programme”. With an aim to nurturing the younger
generation, DSI has cooperated with Grace Training and Development
Centre (“GTDC”) of Evangelical Lutheran Church of Hong Kong
(“ELCHK?”) to provide working opportunity for young illustrators.
One of the graduates of the training course organized by GTDC was
later commissioned by DSI to design calendar cards and red packet
envelopes, which are well received by our customers. Going forward,
we hope to collaborate with more of the illustrators in innovative ways.
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COMMUNITY (Continued)
Nurturing the Youth (Continued)

DSI sponsored two teams formed by our staff members and one
team formed by low income families to participate in the Hong Kong
Mine Challenge 2018, the first mine-themed charitable race in Hong
Kong orgranized by ELCHK, in February 2018. This fund-raising
activity supports revitalisation of the abandoned Ma On Shan Iron
Mine and Mine Village. It was our pleasure to support this meaningful
activity to raise staff members’ and public’s awareness on cultural
conservation. Team members could also appreciate Ma On Shan’s
natural landscape and the cultural heritage while working together on
the assigned tasks.

Besides partnering with ELCHK, we extended our community reach
to the new emigrants from Mainland China, ethnic minorities, and
the disadvantaged in Hong Kong, DSI continues sponsoring the
Outstanding Youth Awards Programme 2018 organized by the New
Home Association (“NHA”). 24 secondary school students in Western
Kowloon under the service area of NHA were awarded with the
Excellence in Conduct and Academy Award and The Outstanding
Academic Performance Award. The programme aims at recognizing
the secondary school students who have outstanding achievement
or good progress in academic performance or conduct, as well as
encouraging the awardees to integrate into the community and show
their care and concern to others. All the awardees are also required to
participate in 20 hours social service during the summer vacation and
during the academic year of 2018-2019.
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DSl sponsored the “Outstanding Youth Awards Programme 2018”
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COMMUNITY (Continued)
Promoting Sports and Supporting Those in Need

In February 2018, DSI made its debut in the Green Power Hike
2018 — HKFI Cup (10KM) with a satisfactory result. This fund-raising
activity supports Green Power’s environmental education efforts.

Dah ;t'ng Charfty
SCORE CHALLENGE 2018
o ARFESEIT T

AERE R TS BT 2018

The Group organized “Dah Sing Charity Score Challenge 2018”
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Furthermore, DSB supported Operation Santa Claus (“OSC”) by
hosting a basketball event with friendly match and challenge games
to raise funds for Hong Kong charities and the underprivileged in
November 2018. The event engaged around 150 staff members and
50 children from low income families. As one of the major donors of
OSC, DSB made donation to the OSC.

To promote the benefits of sports in the community, Banco Comercial
de Macau, S.A. (“BCM”) continued to hold the “BE-1 BCM Relay
Running Race” in 2018 at the campus of University of Macau.
Over 500 people participated in the event, including 360 runners
comprising 60 teams. The registration fee of all the participants was
donated to the Special Olympics.

Besides making monetary donation, BCM in Macau collected clothes
from staff members, their relatives and friends in June 2018 to donate
to the Salvation Army. The initiative was successful with a total of
over 300 pieces of clothing donated and hence from November 2018
onwards, clothes donation has become a regular activity for the
Macau branches.

Moreover, BCM launched the Oxfam Macau Credit card in September
2018. The card provides a fund raising feature for Oxfam in Macau. A
card launching ceremony, “Cocoa Farming”, was organized at Macau
Tower with a focus of introducing poverty issue and fair trade concept
to 80 participants through parent-kid workshop.
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COMMUNITY (Continued)
Promoting Sports and Supporting Those in Need (Continued)

DSB China also held a series of social welfare activities. For example,
the Zhenjiang and Shenzhen branches donated more than 300 books
for left-behind children and teenagers in Mainland China; and the
Guangzhou, Foshan and Shanghai branches arranged visits to an
elderly nursing home and a special education centre for children
suffering from cerebral palsy in order to raise awareness about the
needs of these communities.

Environmental Conservation

This year, we formed 6 corporate teams and continued to join the
Konica Minolta Green Concert cum Grand Cycle Challenge Prix
with an aim to raise public awareness on environmental protection
by challenging contestants’ physical limits and raising funds for a
charitable organization.
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The Group joined the “Konica Minolta Green Concert cum Grand Cycle Challenge Prix”
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Separately, in addition to corporate tree planting and staff education
programme to facilitate awareness of low carbon living and effectively
communicate the “green” message to the public, the Group leveraged
social media by posting articles and holding interactive games on
platforms such as Facebook.

The Group leveraged social networking platforms to spread the
green messages. Our staff members wrote blogposts on Facebook to
highlight environmental issues we are facing and suggestions on how
households can contribute in waste reduction. Moreover, a Facebook
Wall Game was held to improve public awareness on low carbon living
and energy saving. For instance, to show our support and concerns
on environmental protection, DSI has promoted green messages via
Dah Sing Insurance Facebook, in form of newsfeeds and Wall Game.
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COMMUNITY (Continued)
Environmental Conservation (Continued)

Besides, in order to promote the environmental and health benefits of
a vegetarian diet, DSI invited vegetarian cookbook writer, Ms. Cathy
Lee, and young local artists, to compile six vegetarian recipes and
recipe images. From June 2018 to November 2018, we named the
second week of each month “Go Green Week”. 6 vegetarian recipes
with illustrations were posted on Facebook and intranet. The recipes
were also distributed to the members of the ELCHK who jointly
organized a vegetarian cooking competition with DSI held in August
2018. The competition aimed to inform the younger generation of the
health and environmental benefits of a vegetarian diet. 16 teams of
young participants, aged 6 to 10, worked with their mothers to design
a menu, shop for ingredients and prepare a meal in 40 minutes. It
encouraged children to work with their parents and introduce the
importance of budgeting.

Financial Inclusion

Dah Sing Group supports disadvantaged customers, such as the
elderly, minors, low-income groups and physically or mentally
challenged customers, by providing waivers for low-balance
maintenance and dormant account fees. The Group also participates
in the “Treat Customers Fairly Charter” run by the Hong Kong
Monetary Authority.

ENVIRONMENT

Environmental sustainability is a key part of the Group’s social
responsibility effort. Guided by our Corporate Social Responsibility
Policy, we work to manage our direct and indirect impacts to the
environment through containing our energy consumption and waste
generation, and advocating green finance.

Energy and Greenhouse Gas Emission Management

Energy-efficient electronic appliances and equipment are preferred
in our business. The Group has been progressively replacing existing
fluorescent tubes and downlights in offices with LED lights. For
example, in 2018, BCM in Macau replaced 238 pieces of fluorescent
tubes with LED tubes. By using LED tubes, the power consumption for
lighting was reduced by around 40%.
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ENVIRONMENT (continued)
Energy and Greenhouse Gas Emission Management (Continued)

To reduce energy consumption and associated greenhouse gas
emissions, we have opted for the “Reduce at Source” approach.
For example, we encourage our staff members and their family to
take walking as an option when considering taking transportation.
Dah Sing Group under the Green WALK mobile application was
recommended to our staff members and their families. Since the
launch of the Dah Sing Group under Green WALK mobile application,
Dah Sing Group has recorded a total of 5,725,737 steps as of the end
of October 2018, which is equivalent to reducing 1,073 kilogram of
carbon emission.

DSB sponsored “Green WALK Hong Kong 2018” to promote
environmental protection and energy saving via encouraging
City-Walking and also nurture the youth to have this mindset. Around
1,000 entrants (including 200 Dah Sing staff members and 150 kids
and their family members from less privilege family) participated in the
City Orienteering Competition in October 2018.
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DSB sponsored the “Green WALK Hong Kong 2018”
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DSB China encourages employees to make use of public
transportation or even go to office on foot instead of driving. We
encourage employees to use shared bicycles if the travel distance is
within 2 km from the office. We also suggest employees to use public
transportation if they need to travel across the provinces and they
must use public transportation if the travel time is over 4 hours.
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ENVIRONMENT (Continued)
Waste Reduction and Recycling

The Group endeavours to reduce waste generation and encourage
recycling. Recycling bins have been installed in our premises to
facilitate responsible waste management.

We advocate double-sided printing at work where paper materials are
to be prepared. Our business cards and the Bank’s letterhead are also
printed on eco-friendly recycled paper to affirm our commitment to
waste reduction and recycling.

In 2018, the Group carried out a stock take exercise on IT equipments
in order to remove obsolete equipments which could be reused
or recycled in other ways. In addition, certain branches in Macau
disposed of a large amount of facilities and equipments due to
damages caused by typhoon Mangkhut which has caused an
exceptional hike in the amount of wastes disposed during the year.
On the other hand, we collected and sent recyclable materials to non-
governmental organizations for recycling purpose. For instance, more
than 472kg red packets envelopes and 511 books were respectively
sent to the Greener’s Action and the Salvation Army for reuse and
recycling in 2018.

We continued to receive the “Wastewi$e Certificate — Excellent Level”
issued by the Environmental Campaign Committee in recognition of
our responsible waste management practices.

Going Paperless

Going paperless is an important step that we have taken to reduce our
environmental footprint. The Group invests in and adopts paperless
processes where possible. We continue to upgrade our internet
banking platforms, through which customers can get access to bank
statements, advice and bank alerts electronically. E-receipts continue
to be adopted to reduce paper consumption at ATMs.
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ENVIRONMENT (Continued)
Going Paperless (Continued)

As of the end of 2018, we had migrated a total of more than 100,000
customers, mainly of our retail banking segment, to e-statement. In
addition, we also encourage our shareholders to receive our corporate
communication via electronic channel. Over 90% of our shareholders
have opted for e-communication services and it represents an
approximately 320 thousand pages saving. At the workplace, we
have replaced paper-based reports with electronic copies and
widely adopted e-forms and e-fax in our business for administrative
document sharing and transfer. 200 scanning devices have been
deployed at our offices and branches to facilitate digitization of
records and engage our customer in saving paper and paper
products. This represents a 5% increase in the number of scanning
devices installed compared to last year.

In 2018, BCM also joined the recycling of red packets and moon
cake boxes event organized by Environmental Protection Bureau of
Macau in February and September 2018. The events were successful
with over 10,000 new and old red packets, and around 70 moon cake
boxes, collected for recycling.

Macau Insurance Company Limited (“MIC”) has launched electronic
insurance policy (“ePolicy”) for Travel Insurance and Household
Insurance applications. Customers are able to buy the said insurances
online and such electronic policies will be sent to customers upon
completion of the transactions. In this process, MIC and customers
can choose not to print the policies and thus minimize the use of

paper.

Reducing Water Use

Water is a vital resource. The Group advocates water conservation
and has launched practical water-efficiency measures in its premises.
Employees are reminded to save water and reduce wastage. Certified
water-efficient faucets and taps have been installed to effectively
reduce daily water usage.

Supporting Green Finance

Dah Sing Group supports the transition to a green, low-emission
global economy with a smaller environmental footprint. DSB China
has further enhanced credit assessment and approval criteria.
Lending requirements have been specified to reject loan application
from energy-intensive and polluting industry players without a full
remediation plan. We are supportive of projects that produce greener
energy, eco-friendly products and innovative sustainable solutions.
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REGULATORY COMPLIANCE

The Group is committed to ensuring its businesses are operated in
compliance with relevant local and international laws and regulations.
In particular, our Group Compliance Division takes steps to stay close
to the regulatory changes relevant to the Group. Group Compliance
Division also conducts a wide variety of compliance reviews, and
offers advice and recommendations to business and support
units to enhance their internal control and regulatory compliance
effectiveness. The Group has established a comprehensive set
of policies and procedures to guide our operations, which are
designed to achieve an effective control environment and regulatory
compliance. Trainings are conducted where necessary to assist
our people to keep up-to-date of the understanding of the Group’s
operations and regulatory expectations. Dah Sing Group understands
the significance of governance, risks and compliance covering all
of our businesses and operations in Hong Kong and the overseas
markets. Our Group’s risk function oversees our overall risk positions,
including risk measurement, monitoring and control, to serve our
business purposes and to ensure that our risk exposures are managed
in line with our business and risk management strategies, and risk
appetite framework, and also in compliance with regulatory standards
and expectation. Our Internal Audit provides an independent
assurance function to review our compliance and risk management
operations, in addition to reviewing all aspects of the Group’s internal
control mechanism covering both business, control and support
functions, and to assess control effectiveness.

The progress and results of our business, operational, risk
management, compliance and internal control, and recommendations
given by our regulators, are regularly reported to respective
management-level committees, Board-level committees or the Board.

During the reporting period, we were not aware of any non-compliance
with laws and regulations that could have a significant impact on the
Group relating to areas such as environmental protection, employment
and labour practices, operational practices, AML, customer data
protection, treating customers fairly, and cybersecurity.



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RIEK B
AT RAEEE 2018 F RSN T ELIARMKI -

bl 215

mi5 o FHERTBEREET_fEH
L EEEMAE L [RE R

[ERAEEE]

o HWMMEEMBZEFBLEEM
#2018 2 [ B BIRTTAAEK
REmiE] -~ [ S BIRITIRENE S
BRAS e | e [ S ERTTREE(E
RBRTE fahE ]

o (BT A ) RCH T AR )R A
MEMmEREZ [ FHEER
1]

o (BAMBIREE+/\EEAL
HIERKFERZ [HHEFRT
7% |

s FRAPNAULFXEWHIREL
[/ ERERIELR]

. BEEERARAAIESR
2017-18 F R =R iE 2 [ F14E
BEREMEE | R FEBERER
AE(CPESTT) ]

o (BEXRBDIRBEAZHBRITR
EMAE2018 2 [EAEHA L
RITIRE AR | K[ BEAR S Mt
RERTTIRFE AR

o (CHPT R )MRIIRTT N 2 AR TS
BEE2018 2 [ HIERERTT]

o (BH)MIIRIT T BT AR
2018 2 [ R E X HIRTTRS
N | R [ 4 S 22 B AR 7S KX
5]

o FWMEEREZTLBBHRHE
RARZ [ZERTANAEHE]

o (EEMOORBESTFRAELE
AL [BFHEERZIRITR
%

o (EEBBRBEBEEWMALE
2018 2 [ H/NE4E EE#IER
FTRRFE A L ]

s BETERERZ[ZEMZTHE
<EE ]

RIE - g REARE

AWARDS AND RECOGNITIONS

The following are the major awards and recognitions received by the

Group in 2018:

Category

Marketplace

Award

“Silver Award” and “Top Nomination Award”
under The 12th HKIB Outstanding Financial
Management Planner Awards by the Hong
Kong Institute of Bankers

“Excellent Brand of Personal Loan Service
- Banking Service”, “Excellent Brand of
Mobile Securities Service — Banking Service”
and “Excellent Brand of Co-branded Credit
Card - Banking Service” under Hong Kong
Leaders’ Choice 2018 by Metro Finance
“Best Commercial Banking” under Metro
Awards for Brand Excellence by Metro Daily
and Metro Prosperity

“Outstanding Digital Banking Service” under
the 18th Capital Outstanding Enterprise
Awards by CAPITAL magazine

“Best SME’s Partner Award” by Hong Kong
General Chamber of Small and Medium
Business

“Persistently Outstanding Service Company”
and “Persistently Outstanding Service Outlet
(Shatin Branch)” under TipTop Service
Award 2017-18 by TipTop Consultants
Limited

“Internet Banking Services Award” and
“Merits of New Generation Banking Service”
under Capital Merits of Achievement in
Banking and Finance 2018 by CAPITAL
magazine

“Best Commercial Banking” under Metro
Awards for Banking & Finance Corporations
2018 by Metro Prosperity

“Best Corporate Transaction Banking
Service Award” and “Excellence Award for
High-end Financial Management” under
Banking and Finance Awards 2018 by Sky
Post

“Platinum Award in Retail Banking” under
Hong Kong FinTech Impetus Awards by
Metro Finance

“Outstanding Enterprise Transaction
Banking Services” under Quamnet
Outstanding Enterprises Awards by
Quamnet

“Outstanding SME Online Virtual Banking
Service Centre” under Hong Kong Smart City
Awards 2018 by Etnet

“Best Airline Co-branded Card Program
Launched” by Mastercard
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AWARDS AND RECOGNITIONS (continued)

Category
Workplace

Community

Environment

Award

“The Employer of Choice Award” by
JobMarket

“Good MPF Employer”, “e-Contribution
Award” and “Support for MPF Management
Award” by the Mandatory Provident Fund
Schemes Authority

“Manpower Developer” by the Employees
Retraining Board

“2017/18 Family-Friendly Employers”,
“2017/18 Special Mention (Gold)” and
“2017/18 Awards for Breastfeeding Support”
by the Home Affairs Bureau and the Family
Council

“15+ Years Caring Company” recognition
from the Hong Kong Council of Social
Service Caring Company Campaign

“8th Corporate Social Responsibility Award”
by CAPITAL magazine and CAPITAL WEEKLY
Donator — The Salvation Army Books Recycling
Program

“Advanced Unit” under 2017 Social
Responsibility Evaluation by Shenzhen
Banking Association

“Energywi$e certificate — Good Level”
under the Hong Kong Green Organization
Certification by the Environmental Campaign
Committee

“Wastewi$e certificate — Excellent Level”
under the Hong Kong Green Organization
Certification by the Environmental Campaign
Committee

Platinum Award 2018 of Environment Bureau’s
Charter on External Lighting (37 branches of
DSB)

“Team Champion Award” and “Best Team
Spirit Award” of Konica Minolta VR Bike Power
Challenge 2018

Gold Sponsor — Red Packet Recycling and
Reuse Program organized by the Greeners
Action
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Greenhouse gas (“GHG”) emissions
AERBAETHRE

Total GHG emissions

#E 1 - EEHRRR O

Scope 1 — Direct emissions and removals

[ 2—geRMEEHER
Scope 2 - Energy indirect emissions

FEXERY

Waste produced

MELABERRMEE

Total hazardous waste produced

FELBEEEEYES

Total non-hazardous waste produced
REFUHAER

Energy consumption
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Total energy consumption
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ENVIRONMENTAL KPI DATA TABLE

Total indirect energy consumption — Purchased electricity

BEEREEERE

Total indirect energy consumption intensity

REBESHAE
By number of Full Time Employee (“FTE”)

FoKE

Water consumption

BREKE

Total water consumption
FKBE

Water consumption intensity
BEBESHAE

By number of FTE

=
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Note:

(1)

By
Unit

W (Z R E &
tonne CO,,

mg (&L EE)
tonne CO,,

W (ZRHREE
tonne CO,,

L7
tonne

T8

tonne

FRE
kWh

FRE
kWh

ThE 2RES
kWh / FTE

,

SR
m3

NFEKERES
m*/FTE

2018

5,340.88

TE A
N/A

5,340.88

9.39

392.86

7,377,952.48

7,377,952.48

2,316.83

13,378.42

4.20

2017

5,736.66

PiE A
N/A

5,736.66

7.90

388.93

7,600,081.14

7,600,081.14

2,439.05

13,545.99

4.35

The Group is a financial service institution and there is no significant
Scope 1 - direct emissions and removals produced by the Group.
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