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ABOUT THIS REPORT

As a renowned financial services group with a history deeply rooted
in Hong Kong for over 70 years, Dah Sing Banking Group Limited (the
“Company” or the “Group” or “Dah Sing Group”) seeks to support
sustainable growth of our businesses and embraces our social
responsibilities and desire to be a good corporate citizen. The Group
strives to contribute to the creation of shared social values through
honouring ethical values and respecting our people, our communities
and the environment.

This Environmental, Social and Governance (“ESG”) Report gives an
annual update of the Group’s sustainability performance for the 2019
calendar year in accordance with the ESG Reporting Guide under
Appendix 27 of the Main Board Listing Rules published by the Stock
Exchange of Hong Kong Limited (“SEHK?”).

We aim to provide a balanced presentation of the Group’s material
ESG matters under the four cornerstones — Marketplace, Workplace,
Community and Environment, and initiatives across the Group’s core
operations in banking at its key markets in Hong Kong, Macau and
Mainland China. The Report covers the operations of the Company
and its key subsidiaries. There is no significant change in the scope of
the Report from that of the 2018 ESG Report.

This ESG Report should be read in conjunction with the Corporate
Governance Report. Both reports are included as part of the Group’s
2019 Annual Report. This report is also accessible via the website of
Dah Sing Bank at www.dahsing.com.

This Report was endorsed by the Audit Committee and approved by
the Board in March 2020.

Our Philosophy in ESG

The ESG philosophy of Dah Sing Group is embedded in our
day-to-day operations. It is about striving to reach a balance
between economic and company growth, community interest and
environmental protection, and treating sustainability both strategically
and operationally on importance, and for the long-term development of
the Group.
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ABOUT THIS REPORT (Continued)
Our Philosophy in ESG (Continued)

The Board has delegated the day-to-day responsibility for all CSR
related matters to the Corporate Social Responsibility Committee (“CSR
Committee”), which comprises members of senior management and
certain heads of Business and Support functions of the Group. The
CSR Committee’s role and responsibilities focus on providing direction
on and overseeing the development and implementation of the Group’s
CSR/ESG initiatives. The nature and extent of ESG related risks are
evaluated and reviewed whenever appropriate. Risk management and
internal control systems are in place to manage and control the risk
of failure to achieve business objectives. Standards are in place that
ride on our Guiding Principles and Values, and thus embodying our
sustainability commitment in our daily business operations. A CSR
Policy has also been established to provide guidance to the Group in
aligning the strategic development of CSR and business operations.

ESG related initiatives and activities implemented by our local
business units are reviewed, approved, supervised and monitored by
the CSR Committee. Our ESG performance is analysed and reported
on a regular basis to raise awareness and encourage improvement.
This year, we have improved the transparency of comparative data
of environmental key performance indicators (“KPIs”) disclosed in
this report, which should provide a more comprehensive outlook to
facilitate performance management and review.

With the firm belief that sustainability is a shared responsibility
between our businesses and our stakeholders, our vision is to work
hand-in-hand with our communities, customers, employees and the
environment as a whole towards a brighter future.

Stakeholder Engagement and Materiality Assessment

Addressing our ESG priorities requires close communication with
our stakeholders including our employees, customers, shareholders,
suppliers, regulators and the wider communities. In 2019, we continued
to maintain an open dialogue with our stakeholders to review and
update the key areas identified as important to our businesses. This
helps to align our sustainability priorities with our business strategy.
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ABOUT THIS REPORT (Continued)

Stakeholder Engagement and Materiality Assessment (Continued)

The table below outlines our various engagement channels with

different types of stakeholders:

Key Stakeholders = Engagement Channels

Employees °
[ ]
[ ]
[ ]
L ]
L[]
]
Customers °
[ ]
[ ]
[ ]
L]
Shareholders °
[ ]
[ ]
[ ]
Suppliers .
°
[ J
Regulators o
[ ]
[ ]
Communities °

Performance management

Training, seminars and briefing sessions
Dah Sing Staff Club

Employee Assistance Programme

Staff communications

People portal/intranet

Recreational and volunteer activities

Relationship manager visits

Corporate websites, mobile apps and
social media platforms

Customer service hotlines

Service Quality unit to respond to
customer feedback

Customer and industry association talks
and seminars

Annual General Meeting and other general
meetings

Investor and press conferences and
briefings

Corporate websites

Corporate communications including
announcements, circulars, interim and
annual reports

Meetings and communications
Regular supplier reviews
Supplier management

Regular meetings and communications
On-site reviews
Compliance reports

Volunteer activities
Sponsorships and donations
Community outreach

The ESG aspects considered as most critical to our stakeholders are

outlined in the materiality matrix below and addressed in further detail

in the rest of this report.
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B A R & () ABOUT THIS REPORT (Continued)
B ESHEREZMH TG @ Stakeholder Engagement and Materiality Assessment (Continued)
AFEENERBELERE

Dah Sing Group Materiality Matrix

1

10
117/

13 8

HnEER
Stakeholder interest

14

15
16
12

18

EBEENE

Significance to business

EEEH
Material Matters

mi5 THRE HE B
Marketplace Workplace Community Environment
1. BEANERRES 5 10. ER/PEE(HMR]) 15. BB EREBHMETR
Responsible Products and Employment Supporting Small and Medium Energy and Greenhouse Gas
Services Enterprises (“SMEs”) Emission Management
2. fEEER 6. REKZZ 1. BEELE 16. A4 R EYEY)
Supply Chain Management Health and Safety Nurturing Youth Waste Reduction and
Recycling
3. EFEHAE 7. EIRER 12. HEEERIFEREAL 17. &k
Customer Data Privacy Training and Development Promoting Sports and Going Paperless
Supporting Those in Need
4. BEBRYT REERRER 8. ZlthTEHe 13. RIR 18. BEERAKE
Ethical behaviour/Anti-money Diversity and Equal Environmental Conservation Reducing Water Use
Laundering and Anti-corruption Opportunity
9. HIAER 14. SRIEE 19. XEHELH
Labour Standards Financial Inclusion Supporting Green Finance
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ABOUT THIS REPORT (Continued)

Stakeholder Engagement and Materiality Assessment (Continued)

Consistent with last year, Responsible Products and Services,
Customer Data Privacy and Ethical Behaviour, Anti-money Laundering
and Anti-corruption are the most material matters to our businesses
and our stakeholders. This year we noticed more voices and
stakeholder expectation on Supporting Green Finance, Supporting
SMEs and Nurturing Youth. These key considerations, aligned with the
Group’s Guiding Principles and Values encompassing Marketplace,
Workplace, Community and Environment, are further addressed in this
report.

MARKETPLACE

As a bank with a rich local legacy, we value lasting relationships and
trust with customers, and strive to be a financial services provider
with a personal touch. To this end, we place a high priority on creating
excellent customer experiences, upholding high standards of integrity
and ethics, and continuously safeguarding both customer data privacy
and robustness of our IT system security.

Product Responsibility and Customer Commitment
Responsible Products and Services

Providing quality products and services to our customers forms a core
part of our corporate values and principles, and is underpinned by our
tireless efforts to provide clear and unbiased information to enable
customers to make informed decisions.

Our Group Risk Policy governing Product Policy and Approval
provides guidelines on customer risk assessment and risk mitigation
when launching new products and services. Our reputation for service
excellence is underpinned by our deep understanding of customers’
financial needs and objectives. We require our employees to know our
customers and their needs through day-to-day interactions in order
to deliver excellent client service. On-the-job training is provided to
our frontline employees throughout the year to equip them with the
essential customer service knowledge and soft skills.
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MARKETPLACE (Continued)

Product Responsibility and Customer Commitment (Continued)
Responsible Products and Services (Continued)

We encourage customer feedback through multiple communication
channels, including branch representatives, customer hotlines,
e-communications and corporate web pages. We see customer
feedback and complaints as important inputs and references for
ongoing quality enhancements for our products and services.
Procedures and protocols are in place for designated employees
to handle customer complaints and to provide timely follow up and
customer support. Verbal and written complaints are acknowledged
within 1 and 2 working day(s) respectively upon receipt, while final
replies to complainants are delivered within 30 calendar days.

With the increase in popularity for digital banking products and
services, such as internet and mobile banking as well as online credit
card transactions, we are vigilant in ensuring security across our
digital channels in the current technological landscape to protect our
customers from possible online crime or fraud. Our digital banking
products and services are continually updated with the latest
security measures. In 2019, we adopted some of the latest biometric
technologies to enhance security and user-friendliness of our online
and mobile banking services. Enhanced status updates for SWIFT
(Society for Worldwide Interbank Financial Telecommunication)
transactions for corporate online banking services also improved

transaction transparency and customer security.

———y ]

RASFEMREEN - BABLERBDRITRENZ2ERZHAY

Latest biometric technology to enhance the security and user-friendliness of our online and mobile banking products
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MARKETPLACE (Continued)

Product Responsibility and Customer Commitment (Continued)
Responsible Products and Services (Continued)

All products and services are put through a development and product
approval cycle where essential checks on legal and regulatory
compliance must be undertaken before they are offered to customers.
DS-Direct, our online commercial banking system, is a good case in
point which successfully passed through rigorous checking and testing
by our IT and user teams. We also undertook a number of projects on
DS-Direct during the year as part of our on-going efforts to improve
customer experience and product security. These included the
updating of training videos with improved information for customers,
the introduction of a new notification function to inform customers of
their SWIFT transaction status for better transparency on their fund
flows, and the extension of DS-Direct payment cut-off time to better
suit customer needs.

We uphold the highest standards in compliance with legal, regulatory
and industry guidelines in our product documentation process,
and ensure clarity and accuracy in customer communications and
marketing materials to protect customer interests. Only licensed staff
members are permitted to perform wealth management product selling,
and we only allow fair information to be presented to customers for
decision making in line with their investment needs and risk appetite.

BAIAEPRUEEERNIRT  WEBBWERNEREN - HIHFELIEHAENRE

We provide quality products and services with clear and accurate information to help our customers make informed decisions
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MARKETPLACE (Continued)

Product Responsibility and Customer Commitment (Continued)
Supply Chain Management

The Group selects and works with suppliers that act in an
environmentally, socially and ethically responsible manner. We interact
with suppliers to raise their awareness of sustainability and evaluate
their performances through screening and on-going monitoring.
Suppliers are expected to adhere to our ESG standards, and service
providers are required to present green certificates to demonstrate
energy saving standards in their operations.

Environmental and social risk management standards are also
embedded in the Group’s procurement process. Vendors’ sustainability
track record is a key evaluation criterion in the procurement process.
Tenderers are required to support their proposals with relevant
environmental certifications such as ISO 14001, 3R (“Reduce”,
“Reuse” and “Recycle”) standards and achievements, and policies on
avoidance of hazardous materials. In 2019, more than 28 key service
providers for Dah Sing Bank (“DSB”) are certified with ISO 14001 or by
the Forest Stewardship Council.

Customer Data Privacy

The Group has a strong compliance culture and is committed to
adhering to data privacy laws and regulations to safeguard customers’
personal data and sensitive information. Customer data protection
policies and procedures in compliance with Personal Data (Privacy)
Ordinance in Hong Kong and the Personal Data Protection Act in
Macau are in place. Guidelines on data collection, usage and retention
are clearly set out in the policies and procedures. These are reviewed
and updated on a regular basis to reflect the evolving business needs,
regulatory guidance, and emerging threats.

Our customer data is protected by a number of physical, electronic
and procedural safeguards that are either in line with or exceed
the regulatory requirements. Data protection requirements are
communicated to all employees through various channels, such as
induction programmes and annual refresher training sessions.

15 briefings or seminars were held during the year to enhance staff
knowledge of laws and regulations that relate to their duties. Training
topics include general compliance, cybersecurity, anti-money
laundering, customer due diligence and general integrity.
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MARKETPLACE (Continued)

Product Responsibility and Customer Commitment (Continued)
Customer Data Privacy (Continued)

All employees are required to observe customer data privacy in their
daily work, including the collection, use, retention and security of
customers’ personal data. Such requirement is clearly stipulated in
their employment contracts as well as the Code of Conduct for Staff
distributed to them upon joining.

Access to customer data is strictly limited to authorised personnel
on a need-to-know basis. Customers are notified and are given
choices regarding how their information may be used. Leveraging
the megatrend of digitalisation and development of technologies,
the Group has been exploring opportunities to streamline processes
and enhance customer experience whilst protecting customers from
cybercrimes.

Ethical behaviour/Anti-money Laundering and Anti-corruption

The Group always conducts its businesses in a fair manner and
has adopted measures to fight against any form of financial crimes,
corruption and money laundering.

We have adopted a risk governance framework with well-defined
goals and responsibilities, and have cultivated a strong compliance
culture and risk management mind-set throughout all our business and
operational units.

Our first line of defence is formed based on a combination of our
workforce’s efforts and existing internal control measures. Our
risk control and compliance functions, supervised by our different
management level risk committees, Anti-money Laundering
Committee, Group Compliance Committee, Operational Risk and
Internal Control Committee, Management Committee, and the Board-
level Risk Management and Compliance Committee, operate as the
second line of defence. The Group’s internal audit function serves
as the third line of defence, and provides independent assurances
through assessing the effectiveness of existing governance, risk
management, compliance and internal controls.
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MARKETPLACE (Continued)

Product Responsibility and Customer Commitment (Continued)
Ethical behaviour/Anti-money Laundering and Anti-corruption (Continued)

To better educate employees on ethical behaviours, the Group
leverages the e-newsletter published by the Hong Kong Independent
Commission Against Corruption (“ICAC”) regarding “Bank on
Integrity” to update our employees on corruption cases and corruption
prevention tips. The Group also arranges regular briefings by ICAC
officers on “Bank Staff Integrity” to enhance employees’ alertness and
vigilance in relation to anti-bribery and corruption practices. More than
70 employees attended the briefing in September 2019.

Our businesses are required to meet high ethical standards, and our
guiding principles and values require our employees to “do what is
right, even when no one is looking”. Our Code of Conduct lays out
clear guidelines on the ethical values and standard of conduct that all
employees are expected to adhere to. These include anti-corruption
policies, standards and procedures which provide guidelines to curb
corruption of all forms, including extortion and bribery.

All employees are required to fully comply with the Code of Conduct
for Staff and familiarise themselves with the relevant requirements.
Employees who breach the Code of Conduct for Staff may be subject
to internal disciplinary procedures.

The Group-wide anti-money laundering and counter-financing of
terrorism (“AML/CFT”) policies and procedures are in place to allow
the Group to comply with relevant local and international AML/CFT
regulatory frameworks and standards. These policies require all
employees to take ownership in detecting and reporting any suspicious

transactions and irregularities.

Whistle-blowing channels and policies are set up for our employees or
other stakeholders to confidentially report any suspected case of non-
compliance. Cases reported will be investigated by the compliance or
internal audit departments in a timely manner. Confirmed cases are
reported to the Audit Committee to ensure adequate remedial actions
are being taken.
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MARKETPLACE (Continued)

Product Responsibility and Customer Commitment (Continued)
Ethical behaviour/Anti-money Laundering and Anti-corruption (Continued)

We understand that our people play a crucial role in combating
financial crimes and any forms of malpractices, and have been
organising regular trainings, seminars and workshops to raise
employees’ awareness of the relevant regulatory requirements. Staff
members are required to complete the annual refresher training
on our Code of Conduct for Staff. Other comprehensive all-staff
training programmes including tailored financial crime risk content to
strengthen employees’ relevant competences within their roles, as
well as an e-learning programme on anti-bribery and corruption, anti-

money laundering and sanctions.

Our employees are also required to undertake rigorous due diligence
procedures in their daily work to mitigate risks of internal and external
financial frauds or malpractices. All staff are expected to observe
exemplary standards in personal conduct and integrity and to act in
the best interests of the Group.

For more information regarding our corporate governance practices,
please refer to the “Corporate Governance Report” in this Annual
Report.

WORKPLACE

The Group’s business success is attributable to the hard work and
endeavours of its workforce of around 3,000 employees. We are
dedicated to grow with our people through mutual commitment,
fostering a cohesive workplace, promoting health, safety and well-
being at work, and providing opportunities for talent development
and career progression. During the year, we engaged an independent
consultant to conduct a bank-wide culture survey on our employees’
understanding and perception of the Group’s Guiding Principles and
Values with satisfactory results.

11
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| want to have
great people
to work with
and work for.
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Our currency lies in people caring, teamwork and progressiveness
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WORKPLACE (Continued)

Employment

Our new employer brand and motto “NOT JUST A BANK. A HOME.”
was launched this year with two main objectives: To nurture a sense
of pride in achieving beyond just a job, and to create an environment
where our employees feel the warmth of a home. Our currency lies in
people caring, teamwork and progressiveness.

We believe that our employees are our key success factor in delivering

quality products and services to our customers and in driving
continued business success. Our pledge to our staff is to improve our
human resources management, build an engaged and knowledgeable
workforce and create a friendly work environment.

BEHAM
REME
m&ﬁﬁﬁ

| want to work
in a company
where | can be
my true and
authentic self.

The Group’s human resources policies and procedures are fully
compliant with relevant laws and regulations to govern hiring,
promotion, compensation, working hours, equal opportunity, dismissal,
employee welfare and other talent management practices.
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WORKPLACE (Continued)
Employment (Continued)

Every year, the Group seeks to attract suitable young talents from
various universities and support them in developing a long-term,
rewarding career with the Group. This year, we enhanced our efforts
by revamping our Graduate Trainee Programme to a Management
Trainee Programme. We also participated in the Pilot Apprenticeship
Programme for Private Wealth Management and the Fintech Career
Accelerator Scheme, organised by the Hong Kong Monetary Authority
(“HKMA?”) with the Private Wealth Management Association and Hong
Kong Applied Science and Technology Research Institute respectively
to provide internship opportunities in the wealth management and

banking sectors to university students.

EENRITENEBRES  YAMLMARSAEEEREFEEREHTT

As an employer of choice, the Group continuously reviews and
enhances our employee benefits and remuneration. “Pay for
performance” is our guiding principle for employee remuneration. We
aim to pay variable remuneration from market median to upper quartile
level to differentiate and reward good performance. Allowance is
offered to eligible employees who perform duties that require specific
skills, work beyond normal hours for business needs, or work under
special arrangements. In 2019, the Group demonstrated its care for its
employees by enhancing our employee service award and retirement
award as well as extending group medical insurance benefits to cover
dependents of all employees. Maternity leave entitlements has been
extended to 14 weeks since April 2018, making the Group an early
adopter of the Hong Kong SAR Government’s upcoming maternity
leave amendment bill anticipated to come into effect by 2021. Other
benefits available include retirement benefits and staff deposit
accounts with preferential rates.

13
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WORKPLACE (Continued)

Employment (Continued)

In support of employees to balance their personal and family
commitments with work, the Group is flexible in accommodating
special requests raised by individual employees such as conversion
from full-time to part-time work arrangement.

To further cater to our employees’ work-life balance, the Group
continued its Summer Flexi arrangement in 2019 and further
introduced the Exam Flexi arrangement. These arrangements allow
employees to reschedule their working hours and rest time based on
their personal needs, especially if they require more time to take care
of their children or attend to other family needs during summer and
children’s examination period.

Additionally, we now have two lactation support facilities, affirming the
Group’s employee care endeavours and aligning with our “Say Yes to
Breastfeeding” Campaign.

Health and Safety

The Group is committed to creating a safe, healthy and comfortable
working environment for its employees. The Guidelines on
Occupational Safety and Health were established to inform employees
of potential health and safety hazards in the workplace as well as the

corresponding preventative measures.

The Group also has other policies relating to health and safety,
covering areas such as employee wellness and work-life balance,
safety risk assessment and management, and the provision of
employee health benefits. These are developed and operated to reflect
the Group’s commitment to creating a safe and healthy work place for
employees in our day-to-day operations.

x EERTEFEE20198 TA& R
Happy moments in “NOT JUST A BANK. A HOME. x Work-Life Balance Weeks 2019"

IREGIRTT &K
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WORKPLACE (Continued)

Health and Safety (Continued)

In terms of promoting awareness of a healthy lifestyle amongst
employees, we continued to organise a series of activities as part
of the Healthy Week and “NOT JUST A BANK. A HOME. x Work-
Life Balance Weeks 2019”. These included an office decoration
competition, health and parenting talks, blood donation, volunteering
work, head and shoulder massage sessions etc.. Dah Sing Bank (China)
Limited (“DSB China”) in Mainland China also organised sports events
for staff on a weekly basis.

Meanwhile, an example of workplace safety is our post-renovation or
office restacking risk assessment of workstations. This is performed
in compliance with the provisions of the Occupational Safety and
Health (Display Screen Equipment) regulation, and aims to make sure
workstations are set up in line with ergonomic principles and relevant
regulatory requirements. We also put great emphasis on the security of
Group premises and strictly prohibit smoking, use of alcohol and drugs
in our office and branch premises.

Across different business locations, contingency plans are in place
which set out the procedures that employees should undertake to
maintain business continuity in case of business disruptions due to
disaster situations.

Last but not least, the Group understands the importance of mental
health. The Group’s Employee Assistance Programme has been in
place since 2001 to help employees identify and resolve their personal
issues or anxieties at work. The programme provides all employees
with free access to independent professional counselling in a
confidential manner.

As a bridge between employees and management, a working group on
health and safety has been formed to consolidate feedback across the
Group’s workforce to drive improvements and develop events in health
and safety management. The working group holds regular meetings
to review health and safety initiatives, and draw up proposals for
upcoming programmes.
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WORKPLACE (Continued)

Training and Development

Training and development of our people and providing them with
upward mobility are an important focus of our human capital
management strategy.

Our internal training programmes are tailored to suit the needs of our
employees and to support our business development. All new joiners
will join a one-day induction programme which engages them in highly
interactive games and exercises to gain foundational knowledge
about the Group’s Vision, Mission, Guiding Principles and Values, its
business functions and people.

We also provide e-learning platforms to enable employees from
different business locations to attend training sessions and access
learning materials. Our courses cover a wide range of topics, including
products, business processes, internal control and regulatory
compliance. During the year, over 46% of training hours were delivered
via the e-learning platforms.

As part of our value reinforcement initiatives, DSB organises the “Dah
Sing Star Awards” annually to recognise positive staff behaviours and
performance excellence. Since its inception in 2016, over 360 awards
have been presented to individuals and teams from different divisions
to reward their superior and excellent performance and contribution.

Apart from business knowledge and skills, we also equip our people
with the necessary skills to prepare for the evolving challenges
and risks in the ever-changing business environment. In 2019, a
“Corporate Leadership Programme” was launched for employees who
were identified to drive corporate changes in the future through their
participation in upcoming new projects and initiatives. Approximately
80 employees from the IT and operations departments attended
the programme. We also launched a two-part Fintech Series, on
“Blockchain” and “Fintech for You”, to update our employees on the
latest knowledge on technology developments in the financial industry.
Approximately 80 employees across various business functions
attended the series.
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WORKPLACE (Continued)

Training and Development (Continued)

To equip managers at all levels with the necessary knowledge and
potential leadership skills, the Dah Sing Manager Programme Series
was revamped with two new courses, namely, “Creative Problem
Solving with Lego® Serious Play®” targeting relatively junior managers,
and “5 Habits of Highly Effective Leaders” targeting more experienced
managers.

We also provide development opportunities for senior executives
to strengthen our talent bench from top to bottom. An Executive
Education Programme was launched in 2019, with 5 senior executives
attending the “Innovation by Design” programme conducted by Institut
Européen d’Administration des Affaires (European Institute of Business
Administration) (INSEAD) in Singapore.

{

SREEABLINT BN T EEIEEM INSEAD) £ 229 [ Innovation by Design |5t 2|
Senior executives attending the “Innovation by Design” programme conducted by
the European Institute of Business Administration (INSEAD) in Singapore

Employees can also avail themselves to sponsorship support to
participate in external training programmes. This is intended to help
them attain academic or professional qualifications to enhance their
skills and capabilities for future job challenges. This is further enhanced
by the Group’s Professional Award Scheme for staff members
who attain recognised professional qualifications or memberships,
such as Chartered Certified Accountant, Certified Financial Planner
and Chartered Financial Analyst, to celebrate their professional
achievements.
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WORKPLACE (Continued)

Training and Development (Continued)

In 2019, the Group was honoured with “The Employer of Choice
Award” from JobMarket for the fourth consecutive year. Other awards
included the “Accredited Professional Financial Planning Firm” and
“Corporate Financial Education Leadership — Gold Award” from the
Institute of Financial Planners of Hong Kong, “Category I: The HKIB
Talent Development Award 2019” by the Hong Kong Institute of
Bankers, the “Best Employer Branding Video Award” by CTgoodjobs,
and the “Manpower Developer” status awarded by the Employee
Retraining Board.

Diversity and Equal Opportunity

The Group is committed to creating an inclusive environment for its
employees and is devoted to removing any barriers to inclusion. In line
with relevant laws and regulations, our policies have zero tolerance for
discrimination, harassment, victimisation or vilification on any grounds
including gender, marital status, pregnancy, disability, family status or

race.

All decisions made with respect to recruiting, hiring, transferring and
promotion are made based on the individual’s qualifications and
merits. We encourage open communication and have set up grievance
mechanisms for employees to express their concerns and to make
sure that their voices are heard.

Labour Standards

The Group operates in strict compliance with labour laws and
regulations and prohibits the use of child labour or forced labour.
Monitoring and preventive measures are in place. Any potential breach
will be investigated and followed up in a timely manner.
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COMMUNITY

With a vision to progress and prosper with the communities we serve,
we are committed to giving back by contributing to a stronger and
more inclusive society. We encourage and facilitate our employees to
participate in volunteer services and charitable activities.

In 2019, the Group continued to collaborate with a number of
organisations to support the development of SMEs, youth education,
sports and charity, environmental protection and promotion of financial
literacy in Hong Kong, Macau and Mainland China.

Supporting SMEs

SMEs are important contributors to the economy and one of the key
drivers for innovation and technological advancement, in addition to
creating job opportunities. Helping SMEs participate in the mainstream
economy not only forms a part of our business ethos, but also helps
enhance the competitiveness of the local economy, which in turn
creates more business opportunities for us.

During the year, we continued to support the SME communities in
Hong Kong and the Greater Bay Area by helping them build capacity
through training, information sharing, and financial support. For the
seventh time, the Group sponsored the World SME Summit, organised
by the Hong Kong General Chamber of Small and Medium Business
(“HKGCSMB”) and the Hong Kong Trade Development Council. We
also continued to partner with the Trade and Industry Department
and HKGCSMB on a seminar to share the latest developments in the
Greater Bay Area initiatives and the foreseeable potential opportunities
for SMEs in Hong Kong.

REEEETEEH/ N EERE
Our group sponsored the World SME Summit
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COMMUNITY (Continued)
Supporting SMEs (Continued)

iSME We also enhanced our products and services to
strengthen our support to both SMEs and start-

BNREERI ; i i i
sgmecomiy ups. Through improving the services provided by

328 Business Banking, DSB shortened the account
opening time to a minimum of 2 working days. In
addition, different loan offerings were proposed in
order to allow our SME customers to gain access
to additional funding in a more efficient manner.
We digitalised our services, so that our SME clients
could benefit from diversified payment methods with
their mobile applications and smart terminals. These
measures not only simplified the payment process
for SMEs but also assisted the expansion of the
Group’s customer base.

B% B
DSB sponsored the winners of “Bright Future SME’s

RFERITISMER (P2 FXEBHES HES
DSB iSME and DS-Direct promotion

Youth Creative Entrepreneur Award” to promote
their products and services through Metro Daily. In
this sponsored programme, winners of the award were interviewed in
the “Young Talents; Innovative Startups” programme to share ideas
about their products and services on various online channels, including
Facebook and Youtube.

Meanwhile in Macau, we have a close working relationship with the
Macao Young Entrepreneur Incubation Centre. The Chief Executive of
Banco Comercial de Macau, S.A. (“BCM”) was invited to take part in
the CEO Sharing Luncheon and the Head of Internal Audit Department
was appointed as their consultant. In addition, BCM and Macau
Insurance Company Limited co-organised a sharing session to over 20
members regarding topics on government subsidy programmes and
SME loans.
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COMMUNITY (Continued)

Nurturing Youth

The Group views education as the cornerstone for maintaining
growth and development in our communities. Our goal is to support
youths to become outstanding leaders and, more importantly, lifelong
learners who embrace positive social values. To that end, the Group
collaborated with a number of academic and social institutions during
the year to support youth development.

In May 2019, DSB co-organised the “STEAM with Kids” Mother’s Day
Workshop with YMCA. 20 Dah Sing volunteers attended workshop
to assist 20 children from YMCA to learn how to make storm glasses
and gift cards with mini solar-powered fans as loving gifts to their
mothers. The children were able to learn more about the principles of
solar panels, the history of storm glass and its temperature-induced
chemical reactions, and safety regulations that govern chemicals used
in storm glass.

g ——— o=

s SRy

RARITERBF B ELEHFTF WS L) STEAM with Kids | T1ED)
DSB and YMCA jointly organised the “STEAM with Kids" Workshop
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In October 2019, DSB collaborated with Posties of South China
Morning Post to design and launch a financial education programme
targeting primary school students under the name of “DSB x Hello Kitty ¢
Saving For Your Dreams”. Leveraging on Hello Kitty’s 45th birthday,
the programme featured an online drawing competition to raise
children’s awareness of the importance of responsible savings and
money management. Winning entries from the drawing competition are
currently on display at selected DSB branches until April 2020.
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COMMUNITY (Continued)

Promoting Sports and Supporting Those in Need

DSB’s signature sports sponsorship this year was the World Rowing
Coastal Championships, an “M” Mark event in Hong Kong that was
held against the magnificent backdrop of the iconic Victoria Harbour
held in November 2019. Hong Kong was the first Asian City to host this
race, and it attracted the participation of over 450 of the world’s top
coastal rowers from 28 countries and over 9,000 spectators, athletes,
media and members of the public. Over 170 DSB staff members were
also invited to attend the race to witness this global event.
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DSB was the presenting sponsor of the 2019 World Rowing Coastal Championships
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Meanwhile, DSB also dedicated efforts to extend the care to those in
need. In January 2019, we sponsored a volunteer event organised by
YMCA to celebrate the Lunar New Year with local elderly residents.
The Dah Sing Volunteer team worked with children from YMCA to
make Lunar New Year gift packs. These were gifted to elderly residents
during visits by the volunteers to decorate their homes with Lunar New
Year crafts.

ﬁ%ﬁ%l%éﬁﬁ%qﬂ%%%%ﬂ%i@é@d\ﬂﬂﬁﬁ%%%i?ﬁ%

Dah Sing Volunteer Team and children from YMCA sent blessings to the elderly
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COMMUNITY (Continued)

Promoting Sports and Supporting Those in Need (Continued)

Also in the first quarter of the year, DSB supported a Fun Day at
Ebenezer School that was jointly organised by the Hong Kong
Association of Banks (“HKAB”) and the Boys’ and Girls’ Club
Association. The Dah Sing Volunteer team shared their experiences
and advised the students on financial planning and personal savings.
They also helped visually impaired students to participate in a range
of activities and enjoyed a drama which encouraged students to learn
more about financial management and help disabled children to learn
new skills in a fun atmosphere.

+LLLINY

REERY RFESERRE 2019 ERFE T F X5 B O EFRARITE IHES)
The Group organised the “Dah Sing Charity Score Challenge 2019 as part of its support for OSC for the seventh year

20195127 + KIRITEBE L FEZHIE L
BHATTE) | MMENRKEERKEE - AEE
HERPBEHEN - N130RE T R24RKE
EEBRER/NRAR2INED -

TR BPIEERITERFRBEESE &
EESFHEASTEERENRERE TAH
50&8BfITTHFIE

In December 2019, DSB supported “Operation Santa Claus” (“OSC”)
for the seventh consecutive year by hosting a basketball event with
friendly match and challenge games to raise funds for Hong Kong
charities and the underprivileged. The event engaged around 130 staff
members and 24 children from low income families.

In Macau, BCM joined forces with the Instituto para os Assuntos
Civicos e Municipais (“IACM”) to donate a total of MOP500,000 in red
packets distributed to the elderly in Taipa and Coloane during Chinese
New Year.
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COMMUNITY (Continued)

Promoting Sports and Supporting Those in Need (Continued)

In May 2019, BCM supported the Oxfam Rice Selling drive by assisting
Oxfam volunteers to raise donation at 9 rice selling stalls. A total of
around MOP500,000 was raised through rice selling and corporate
sponsorships, and was placed in Oxfam’s newly opened account in
BCM as the non-government organisation’s ongoing operating capital.

BCM supported the Oxfam Rice Selling initiative

R PIRE R IRTT A A B I SRR P 4 B 3 R ik
5 o BTHEMRESE KRB RHIBBMRE - 513
EEAERAGRE2NT LB - WEFHELED
BEE—RE-GHKE -

BB RN - BPIRE R IRITR2019F7 A 11 B RS
AMEENBEEE  BEXTRE T REBRRET
IREBMORTHIXY) « EERITASE -

R - AFERIT(RED 2T —RIdgEFE
E) - RIEES - BIUES - BRI ERE A
AERE o BN 1THBIRN2019F5 A K12 A &8k
TEREEE - MRS 8 BE RIRIRARHE o

BCM also repeated its sponsorship for Oxfam’s annual Tower Run in
Macau. While a team of volunteers assisted at the finishing line of the
Tower, a total of 3 relay teams and 4 colleagues participated in the
races and finished with the first and second runners-up results in the
Half Tower race.

Monetary donations aside, BCM also coordinated donation drives to
the Salvation Army in Macau in July and November 2019 and gave
away over 90 kg of clothing, books and toys, etc. collected from staff
members, their relatives and friends.

Meanwhile, DSB China participated in a series of social welfare
activities including tree planting, blood donation, soap recycling, and
caring for autistic children. The Shanghai branch also held charity
events to raise awareness of autism and the environment in May and
December 2019 respectively.
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RR Environmental Conservation

KABITH6Z AR MEEE R F 2 FE R For the fifth consecutive year, 6 corporate teams from DSB participated
TeES L B EERTFHE]  FHH in the “Konica Minolta Green Concert cum King of Singing Bike Battle”.
ERREBUBLEENRERR RS ARK The event aims to raise public awareness of environmental protection
RERESUMBEESEBEN - AFENLHEE by challenging contestants’ physical limits and raising funds for a
ZEREASNIEZBREBITEYIEEY - 1F charitable organisation. This year, the event raised funds for the “Rising
BHRABFENBERARA - Sun Project” of Sheen Hok Charitable Foundation to support Special

Educational Needs students and their families.

REEZNMMEREREGEELE B[ EFREFHE
The Group joined the “Konica Minolta Green Concert cum King of Singing Bike Battle”

REBBENALIPETFEEREEREETE The Group continued to leverage social networking platforms to spread
BLBERMMAREEZEIEE  cBELIR awareness of low carbon living and effectively communicate the
Facebook# Z 4855 « I8 K ME I AIRIFHE - “green” message to the public. Our staff members wrote blogposts on
R R B RS AR © Facebook to highlight the environmental issues we are facing and gave

suggestions on how households can contribute to waste reduction.

TRIEE Financial Inclusion

AEB2ESERAKAFFENEIWBBIR The Group participates in HKMA’s “Treat Customers Fairly Charter”
BUREBEFIRE A BRTE PN BT 55 and supports disadvantaged customers, such as the elderly, minors,
MHBEEP - flnRE - KRNFAL - BERAAL low income groups and physically or mentally challenged customers,
RERAL by providing waivers for low balance maintenance and dormant

account fees.

ATIRHREERTAGHEESE S EHEA L In support of HKAB’s community education campaign, “Smart Use
HRITARTS | - RARITEEAMARRITHRIR of Online Banking”, volunteers from DSB along with five other banks
2019411 A B 1+ & RSB S WIRBI B F participated in a financial education workshop held in partnership with
B) o ZEDE A R AR R B ISR local social service organisations in November 2019. The workshop
(BIAnEFBRTE40-655% 2 MR FE N ) B BEAMAE L was designed to encourage less tech-savvy target groups, for example
RITHIEREEREEMXBREE A EANER - the young old (aged 40-65), to reap the benefits of digital life through

tips and practical information on smart use of online banking.
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ENVIRONMENT

Environmental sustainability is a key part of the Group’s social
responsibility effort. In 2019, we implemented a bank-wide programme
inviting ideas from employees on how the Group could enhance our
environmental sustainability. Out of over 100 ideas received, 10 were
shortlisted for future implementation and prizes were awarded to the
contributing employees. Paperless was a common theme among the
submitted proposals, and ongoing measures towards that goal are
detailed in the following sections.

Guided by our CSR Policy, we strive to minimise our direct and indirect
impact to the environment by containing our energy consumption and
waste generation, as well as advocating green finance.

BERRBERBHERER

AEBEMAEEEANPIRRELEAERIER
BNERNEE  AEBEZRSHALEDE S R
WERHE RKRIEEE o RA20194F - SRPIpHEIR
TR FLEDERIE 187K E - M AHEIT
(FFEDE BB AZE NG ERALEDE - B8
{#FLEDE - BRABREE2E1E40% ° AFTIRIT(F
BE)ELSRFBRZENRKASERERER - A
W TR R AR R B BN R IE TR
B B0%HIBRRAFEE -

R BERBRE M AR EREBHN - RARA
DIRSEREE | 770% i - RERIT(PED BB &
THARARRBITANEESTRERLILKE
FIEe
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Energy and Greenhouse Gas Emission Management

The Group adopts an express preference for energy efficient electronic
appliances and equipment in all our operations. We have been
progressively replacing existing fluorescent tubes and downlights in
offices with LED lights. In 2019, BCM replaced 187 fluorescent tubes
with LED tubes and LED tubes are used in DSB China’s new offices in
Shanghai. The use of LED lights contributed to a 40% savings in power
consumption for lighting. DSB China’s new offices in Shanghai also
adopted smart energy management, for instance, the use of timing
devices helped reduce restroom lighting by 80% during non-working
hours.

To reduce energy consumption and associated greenhouse gas
emissions, we have opted for the “Reduce at Source” approach. For
example, DSB China encourages employees to make use of public
transportation or even go to office on foot instead of commuting by
private cars.

BCM participated in the Macao Energy Conservation Week 2019
organised by the Office for the Development of the Energy Sector
whereby all unnecessary lights in the BCM building were turned off for
one hour alongside other participants in Macau.
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ENVIRONMENT (Continued)
Waste Reduction and Recycling

The Group endeavours to reduce waste generation and encourage
recycling. Recycling bins and waste separation bins have been
installed in our premises to facilitate responsible waste management,
approximately 133,937 kg of used paper was collected for recycling in
2019.

We advocate double-sided printing at work where paper materials are
to be prepared. We use FSC certified copy paper for general document
printing and red packet printing as well as eco-friendly recycled paper
for our business cards and letterheads to affirm our commitment to
waste reduction and recycling.

DSB continues its efforts to collect and send recyclable materials to
non-governmental organisations for recycling. In 2019, DSB collected
and sent more than 254 kg of red packet envelopes and 381 books
to Greeners Action and the Salvation Army respectively for reuse and
recycling.

We received again the “Wastewi$e Certificate — Excellent Level”
issued by the Environmental Campaign Committee in Hong Kong in
recognition of our responsible waste management practices.

In Macau, BCM joined the recycling of red packets and moon cake
boxes event organised by the Environmental Protection Bureau of
Macau in February and September 2019, where a total of over 8,000
new and old red packets and around 60 moon cake boxes were
collected for recycling.

BCM also worked with Copier Vendor and Canon Macau to recycle
printer cartridges. A total of 72 pcs/28.8 kg of Canon toner were sent
back to Hong Kong for recycling in 2019. In addition, BCM worked with
its vendors to recycle 1.06 tons of IT equipment, and was awarded the
Certificate of Recycling issued by Vannex International Limited.
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ENVIRONMENT (Continued)
Going Paperless

Going paperless is an important step that we have taken to reduce our
environmental footprint. The Group invests in and adopts paperless
processes where possible. We continue to upgrade our internet
banking platforms through which customers can get access to bank
statements, advice and bank alerts electronically. Customers can also
opt for e-receipts at ATMs to reduce paper consumption.

By end-2019, we have migrated a total of more than 8,000 credit card
and VIP Banking customers to e-statements, resulting in savings of
approximately 331,000 pieces of paper per annum. In addition, over
90% of our shareholders have opted for e-communication services,
resulting in savings of approximately 590,000 pieces of paper.

4 e

In Macau, BCM launched its eEnquiry service to enable and encourage
customers to register online for services and to retrieve e-statements.

At the workplace, we have replaced certain paper-based reports
with electronic copies and widely adopted e-forms and e-fax in our
business for administrative document sharing and transfer. More than
200 scanning devices have been deployed at our offices and branches
to facilitate digitisation of records and to engage our customers in
saving paper and paper products.

In 2019, DSB held a “Happy & Green Life” event whereby DSB
management sent a small gift — reusable and washable steel straws — to
all DSB staff as a token of thanks as well as to promote the importance
of reducing use of single-use plastic.
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ENVIRONMENT (Continued)

Reducing Water Use

Water is a vital resource. The Group advocates water conservation
and has launched practical water-efficiency measures in its premises.
Employees are reminded to save water and reduce wastage. Certified
water-efficient faucets and taps have been installed which can reduce
water usage by around 80%.

We have adopted a well-developed environmental management and
supervision system in the Shenzhen headquarters of our subsidiary in
Mainland China, where individual water meters are installed on each
floor to monitor and consolidate end-user water consumption habits.
We wish to obtain further success with the productive use of such
data.

Supporting Green Finance

The Group supports the transition to a green, low-emission global
economy with a smaller environmental footprint. To that end, our
banking operations in Mainland China have further enhanced
credit assessment and approval criteria to reject loan application
from energy-intensive and polluting industry players without a full
remediation plan. We are supportive of projects that produce greener
energy, eco-friendly products and innovative sustainable solutions.

In May 2019, the Group participated in HKMA’s Green Finance Forum
to discuss the implications and opportunities of green finance for
Hong Kong’s financial services sector. We support HKMA’s 3 sets
of measures to promote Hong Kong’s green finance development:
to enhance green and sustainable banking, to adopt responsible
investments, and to establish a Centre for Green Finance. Moreover,
we anticipate that there will be business opportunities in our banking
services to support green finance through green lending.
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REGULATORY COMPLIANCE

The Group is committed to ensuring its businesses operate in
compliance with relevant local and international laws and regulations.
We also regularly engage with regulators including the SEHK, the
HKMA and the Insurance Authority to stay abreast of market trends
at the regulatory front so as to ensure we are aware and prepared for
relevant requirements such as managing climate and environmental-
related risks. In view of this, we readily position ourselves to prepare
disclosures on our processes to identify and mitigate significant
climate-related issues.

Our Group Compliance Division takes steps to stay close to the
regulatory changes relevant to the Group. It also conducts a wide
variety of compliance reviews, and offers advice and recommendations
to business and support units to enhance their internal control and
regulatory compliance effectiveness. A comprehensive set of policies
and procedures is in place to guide our operations to achieve an
effective control environment and regulatory compliance. Trainings
are conducted where necessary to assist our people to keep up-to-
date with the understanding of the Group’s operations and regulatory
expectations. In addition to preventive measures, the Group also
dedicates efforts to ensure there are monitoring and detective
measures to enable regulatory compliance.
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REGULATORY COMPLIANCE (Continued)

The Group understands the significance of governance, risks and
compliance covering all of our businesses and operations in Hong
Kong and the overseas markets. Our Group’s risk function oversees
our overall risk positions, including risk measurement, monitoring and
control, to serve our business purposes and to ensure that our risk
exposures are managed in line with our business and risk management
strategies, risk appetite framework, and regulatory standards and
expectations. Our Internal Audit provides an independent assurance
function to review our compliance and risk management operations,
in addition to reviewing all aspects of the Group’s internal control
mechanism covering our business, control and support functions, and
to assess control effectiveness.

The progress and results of our business, operational, risk
management, compliance and internal control, and recommendations
given by our regulators, are regularly reported to respective
management-level committees, Board-level committees or the Board.

During the reporting period, we were not aware of any non-compliance
with laws and regulations that could have a significant impact on the
Group relating to areas such as environmental protection, employment
and labour practices, operational practices, AML, customer data
protection, treatment of customers, and cybersecurity.
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AWARDS AND RECOGNITIONS

The following are the major awards and recognitions received by the

Group in 2019:

Category Award

Marketplace

“Silver Award” and “Top Nomination Award” under
The 12th HKIB Outstanding Financial Management
Planner Awards by the Hong Kong Institute of Bankers

“Excellent Brand of Personal Loan Service”, “Excellent
Brand of Mobile Securities Services” and “Excellent
Brand of Co-branded Credit Card” under Hong Kong
Leaders’ Choice 2019 by Metro Finance

“Best Commercial Banking” under Metro Awards for
Brand Excellence by Metro Daily and Metro Prosperity

“Best SME’s Partner Award 2019” by Hong Kong
General Chamber of Small and Medium Business

“Persistently Outstanding Service Company” and
“Persistently Outstanding Service Outlet (Shatin
Branch)” under TipTop Service Award 2018-19 by
TipTop Consultants Limited

“Internet Banking Service Award”, “Merits of New
Generation Banking Service” and “Merits of Small
Start-up and Micro Businesses Services” under
Capital Merits of Achievement in Banking and Finance
2019 by CAPITAL magazine

“Excellence Award for High-end Financial
Management” and “Best Corporate Transaction
Banking Service Award” under Banking & Finance
Awards 2019 by Sky Post

“Outstanding Enterprise Transaction Banking Services
2019” under Quamnet Outstanding Enterprises Awards
2019 by Quamnet

FinTech Award (Banking, Insurance & Capital Market)

(Bronze Award) under the Hong Kong ICT Awards
2019 by Hong Kong Institute of Bankers
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Category Award

£l

TiERE o J#(JobMarket KB E 15 YB3 [ = Workplace o “The Employer of Choice Award” by JobMarket
MR A8
o EEEZIBETIAARE] e “Manpower Developer” by the Employee Retraining
Board
o BAMKRIMBGRPEUHE o “Accredited Professional Financial Planning Firm” and
BWMAR2019 2 [ BEHREE] “Corporate Financial Education Leadership — Gold
R EBIHE EH— 5] Award” under Financial Education Leadership Awards
2019 by the Institute of Financial Planners of Hong
Kong
o BEBROTBGPEFBRITEAS e “Category |: The HKIB Talent Development Award
BREET S Z[HKIBAS R 2019” under Hong Kong Banking Industry Talent
(15822)2019] Development Awards Programme by the Hong Kong
Institute of Bankers
o CTgoodjobsfE#[ (X mEF R o “Best Employer Branding Video Award” by
N CTgoodjobs
o WHIHAEEFEAETERBENR o “Good MPF Employer 5 Years”, “e-Contribution
SHEFSF]  [EFHREIR Award” & “MPF Support Award” from the Mandatory
[TEe R |58 Provident Fund Schemes Authority
o ARBHEAEHSTLREIED o “Certificate of Appreciation” under the “Sport-Friendly
RERE 2 EER] Action” by Chinese YMCA of Hong Kong
L o BEEEISTERETSREHS Community e “15+ Years Caring Company” recognition from the

MERRBAETERE A AR
B b
(BAREHIBER I CEMERAE
K#2]2019
BEPEEBAETERIEY-Care
ERHEIN B RERMN 2
B

BB FRIER R OB EE
SRR A RRS Rk |

iR 2019 TR BB
R [ %3 T ARG |

Hong Kong Council of Social Service Caring Company
Scheme

“2019 Corporate Social Responsibility Award” by
CAPITAL magazine

“New Partner of the Year 2019” for Y-Care CSR
Scheme by Chinese YMCA of Hong Kong

“Certificate of Appreciation for Pro Bono Accounting
and Taxation Advisory Services” by the Macao Young
Entrepreneur Incubation Centre

“Certificates of Appreciation for being the Key Sponsor
and the Corporate Volunteers Team” for the Oxfam
Tower Run 2019
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IR LR () AWARDS AND RECOGNITIONS (continued)
Category Award
B o RIEEHZSERTABGEHEE Environment ¢ “Energywi$e certificate — Good Level” under the
RETE R AR EfipeEE Hong Kong Green Organisation Certification by the
Environmental Campaign Committee
o REEHZSERTABGEHEE o “Wastewi$e certificate — Excellent Level” under the
RETH[ ZHRA REEE Hong Kong Green Organisation Certification by the
Environmental Campaign Committee
o RER(PINE XK E)20195F e Platinum Award 2019 of Environment Bureau’s Charter
S R(RFRITI0MATT) on External Lighting (30 branches of DSB)
o 2019F[WEFREHERCETLE e “Team Champion Award” of “Konica Minolta Green
2 B[ EERTFEHIZ[HAE Concert 2019 cum King of Singing Bike Battle”
BE |
o HAENTHIMERHENERKITE] o Gold Sponsor — “Red Packet Recycling and Reuse
SHBED Programme” organised by the Greeners Action
o MHUFERBREAGE-EEBRESE o Books Donator — The Salvation Army Recycling
Programme

FINANCIAL
EDUCATION

LEADERSHIP
1,

QUAMNET
OUTSTANDIN BANKING & FINANCE AWARDS 2019 [l .Z..

BITREMIBBIRE suekxaGTREAR

REBER2019FEBEERE L RA
Photos of some of the Group’s awards in 2019
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Environmental KPls

ENVIRONMENTAL KPI DATA TABLE

BEREHENE

Greenhouse gas (“GHG”) emissions
RERESEEENE

Total GHG emissions

#HE1— EEHERRRRO

Scope 1 - Direct emissions and removals ™

EE2—BEIRMEE BN

Scope 2 - Energy indirect emissions

FRELREEY

Waste produced
FELXREEEYHEE

Total hazardous waste produced
FESREEEYES

Total non-hazardous waste produced
BERHFER

Energy consumption

BLIRMEFEE

Total energy consumption

MZtRERE —BEE

M (Z&tirE= 5,255.59 5,236.86
tonne CO,,
M(ZatixE= TEA TERA
tonne CO,, N/A N/A
W ( — &L E 2 5,255.59 5,236.86
tonne CO,,
A 4.69 9.27
tonne
T8 424.19 384.66
tonne

Rl 7,112,264.94 7,252,477.66
kWh

TR 7,112,264.94 7,252,477.66

Total indirect energy consumption — Purchased electricity kWh

HEZRREEERE

Total indirect energy consumption intensity
BEBESHAGHE

By number of Full Time Employee (“FTE”)
FKE

Water consumption

mRKE

Total water consumption

FKEE

Water consumption intensity
BEBESHAGE

By number of FTE

T

() AEEE-REBRGEE EHE1-BEF
PSR EAE B BB

(@  AREEFTT2018FNFKEEHE @ URMERER
AKkeE -

TRE2HES 2,394.70 2,386.47
kWh/FTE
oK 10,394.25 10,834.40@
m3
MK 2BER 3.50 3.57@
m¥/FTE
Notes:
(1) The Group is a financial service institution and there is no significant

Scope 1 — direct emissions and removals by the Group.

) The data for total water consumption in 2018 has been revised in this
report to reflect the actual water consumption.
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